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INTRODUCTION 

Congratulations and welcome to the Airline Career Training (ACT) program. 

Coast Flight is pleased to provide you with all the elements of education needed to 

become both a pilot and a professional aviator. This program offers an integrated 

approach that combines three distinct pillars that will provide you with a comprehensive 

learning experience and a defined path to employment. The three tenets of the program 

are as follows: 

• Flight Training, provided by Coast Flight 

• Online Education, provided by Indian Hills Community College 

• Potential interview opportunities with SkyWest and Envoy Airlines 

By successfully passing ACT screening, you will begin an all-inclusive training program 

with rigorous professional flight standards, career guidance, and concurrent online 

college courses. 

You must be available to be scheduled for curriculum events three days per week. With 

this schedule, the program is generally completed, through the Commercial Pilot rating, 

in approximately 21 months. After the program, you will graduate with an Associate’s 

degree in Aviation Pilot Training. In addition, you will be certified with both Instructor 

Ratings (CFI and CFII) and can receive your Multi-Engine and Multi-Engine Instructor 

rating as availability allows. You may then can have the opportunity to enter the 

SkyWest Cadet Program or Envoy Cadet Program for possible future employment as a 

pilot with those airlines. Financial aid is available and veterans can utilize VA benefits to 

cover the costs of this program beyond the Private Pilot syllabus. 

Enrollment Process 

ACT Registration 

Once selected to be in the ACT Program, students will be required to accomplish the 

following tasks before beginning the first term. Specific deadlines for completion of 

these tasks will be provided. Important: failure to adhere to deadlines could result in a 

delay of the start date. In some cases, entry to the program may be delayed until the 

following term. 

• Enroll in Indian Hills Community College (see instructions in next section) 

• If required, complete and submit Federal Financial Aid Application: 

https://studentaid.ed.gov/fafsa 

• Obtain a First Class FAA medical certificate 

• Obtain Certificate of Eligibility (COE) from the VA (if using post 9/11 GI Bill 

benefits) This can be requested online but typically requires some lead time so 

start this process as soon as possible: 

http://www.benefits.va.gov/homeloans/documents/docs/veteranregistrationcoe.pd 

f 

https://studentaid.ed.gov/fafsa
https://studentaid.ed.gov/fafsa
http://www.benefits.va.gov/homeloans/documents/docs/veteranregistrationcoe.pdf
http://www.benefits.va.gov/homeloans/documents/docs/veteranregistrationcoe.pdf
http://www.benefits.va.gov/homeloans/documents/docs/veteranregistrationcoe.pdf
http://www.benefits.va.gov/homeloans/documents/docs/veteranregistrationcoe.pdf
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• Complete a funding plan and proof of funds (if you are self-funding) 

•  Submit a training time request form 

• Purchase required flight equipment, including headset and uniforms 

• Provide a copy of DD-214 (if a U.S. veteran) 

Required Flight Documents 

The United States Government Aviation Regulatory Authorities requires us to gather 

information from our students to begin flight training. The following documents need to 

be received by Coast Flight Training prior to full acceptance into the program. 

• A copy of driver’s license or birth certificate and a color copy of passport 

Additionally, we require the following documents to be reviewed prior to the orientation. 

These documents will be provided to you upon acceptance into the ACT Program. At the 

first day of orientation, you will have the opportunity to ask questions about anything 

requiring your signature. 

• Terms and Conditions 

• Pilot Information Form 

• Flight Experience Form (if any) 

• Coast Flight Operations Manual 

• ACT Program Student Handbook 

Transferring Pilots (in addition to documents above) 

• Copy of License(s) 

• Copy of Endorsements 

• Copy of FAA Written Tests 

• Copy of Logbook (last two pages) 

• Copy of Course Enrollment/Graduation Certificates 

• Copy of Ground School Enrollment/Graduation Certificates 

Please note that all information provided is kept in a locked filing system and held in 

strict confidence for your protection. Coast Flight does not sell or provide your 

information to any outside parties without your express written permission or a court 

order. 

Medical Requirements 

All students enrolled in the ACT Program are required to obtain and maintain an FAA 1st 

class medical certificate. A list of local, approved FAA Aviation Medical Examiners 

(AMEs) will be provided upon request. Only AMEs are authorized to conduct flight 

related medical exams. 

Students are required to be free from illness before conducting any flight operations. They 

are also required to inform their flight instructor should they experience any illness, 
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regardless of severity, to assist them in determining their health status with respect to 

flight operations. 

Academic Enrollment 

The higher learning requirement that is part of the ACT Program will be fulfilled through 

Indian Hills Community College (IHCC). They will provide online educational classes 

that will complement your flight training. 

To get started, you will need to enroll in Indian Hills Community College. To start your 

enrollment, please apply online at www.indianhills.edu/apply. 

You will be directed to the admissions page. Follow the PDF instructions listed on that 

page to complete your enrollment. You will then be directed to create an account to 

continue your application process. There are multiple aviation programs on the website 

so be sure that you are applying for “Aviation Pilot Training A.A.S.” degree program. 

This degree program is the only pathway that is approved for the ACT Program. 

Disenrollment 

Failure to meet basic academic, flight, and personal conduct standards are grounds for 

disenrollment from the ACT Program; these areas are discussed in detail in Section 4 of 

this handbook. Students that are removed from the program will have to reapply, and are 

not guaranteed re-acceptance into the program. Upon termination, students will be given 

direction and guidance on corrective actions that would facilitate their readmittance. 

Education Institution Requirements 

Grade and Performance Standards 

The following Indian Hills Community College (IHCC) academic standards apply to all 

students in the ACT Program. Please note that the academic standards and 

requirements from IHCC are in addition to Coast Flight Standards. 

Students must maintain a minimum 2.5 GPA throughout their participation in the 

program. The following information highlights some of the general academic standards 

that will be in effect during the ACT Program. For more details and specifics regarding 

circumstances, consult the Indian Hills Community College (IHCC) Handbook. This can 

be obtained on their website at http://www.indianhills.edu. 

Satisfactory Academic Progress (SAP) Policy 

Indian Hills Community College (IHCC) is required to establish Satisfactory Academic 

Progress (SAP) standards for students receiving federal and state financial aid in 

accordance with the U.S. Department of Education Regulations. The standards addressed 

below are applicable to all students receiving federal and state financial assistance 

administered by the IHCC Financial Assistance office. More stringent criteria 

http://www.indianhills.edu/apply
http://www.indianhills.edu/
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may govern some scholarships specific to those awards. These are the minimum 

standards. 

The purpose of these standards is to ensure that only those recipients demonstrating 

satisfactory progress toward the completion of their educational programs, in a timely 

manner, continue to receive financial aid. Students will be assessed at the end of each 

academic term (all summer sessions will be assessed at the completion of the full summer 

term, with all courses combined as one term). Students must meet all of the requirements 

listed below at the end of each term to be considered satisfactory. 

Successful Credit Hour Completion 

- Full-time students must successfully complete at least 6 credit hours per term 

- Three-quarter-time students must successfully complete at least 4 credit hours 

per term 

- Half-time students must successfully complete at least 3 credit hours per term 

- Less than half-time students must successfully complete 2 credit hours per term 

(or 1 credit hour if enrolled for just 1 credit hour) 

Cumulative Grade Point Average (GPA) Requirement 

All students are required to maintain a minimum cumulative (overall) 2.5 GPA based on 

the number of credit hours completed (some programs or scholarship standards may be 

higher). Grades adding any point value (or indicating successful completion) to the 

cumulative GPA include: A, B, C, D, and P. Grades adding no point value to the 

cumulative GPA include: F and I. Grades not considered in the cumulative GPA include: J, 

L, M, N, O, T, and W. 

Pace 

Pace is the measurement of the student’s progression through educational programs at 

Indian Hills as well as transfer credits accepted toward his/her declared major. The 

calculation of pace must be at least 67% to achieve the 150% limit described in the 

maximum time limit below. Pace = the cumulative number of completed hours divided by 

the cumulative number of credit hours attempted. 

Maximum Time Limit to Complete the Program 

Per federal regulations, students must complete their educational program in a 

reasonable length of time, which is defined as no more than 150% of the credit hours 

required for graduation, regardless of major changes. Hours attempted are the sum of all 

credit hours recorded at IHCC, for which tuition was charged (census date enrollment) 

whether or financial aid was received; as well as, all transfer hours accepted for credit 

towards the applicable program of study, all developmental education credits, all ESL 

credits, and all courses passed by examination. All repeats, withdrawals, failures, 

incompletes, and academic renewals/requitals will be included in the sum of all term-

equivalent credit hours attempted. 
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Please be advised that if you withdraw from or drop classes, it will affect your eligibility 

for financial aid grants and loans. You will be required to return/repay the dollar amount 

calculated as unearned aid. 

Academic and Flight Course Information 

The following table illustrates the specific academic courses that will be required, along 

with the corresponding flight courses. Terms occur four times per year and last for 

approximately three months each: Fall (August), Winter (November), Spring (February), 

and Summer (May). Please not that students who have a bachelor’s degree may not be 

required to take some of the general education courses listed below. Please see the 

ACT Program Manager to discuss your specific educational requirements. 

 

 

Sample Academic and Flight Courses 
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Flight Requirements 

Due to the great trust and confidence extended from our airline partners, it is imperative 

that students maintain the highest academic and flight performance standards. The 

following sections outline the specific graded training events, the performance review 

processes, and the application of those processes. 

Definitions of Graded Flight Training Events 

The following are definitions of the types of training events students will experience 

during their flight training. 

Online Learning Lesson 

These are the online study modules required for each training event per the syllabus. 

Students shall complete to required lesson prior to the scheduled training event. A 

minimum of 80% must be scored on the end of lesson progress check as a prerequisite 

for conducting the training event. 

Flight/Ground Brief 

A flight brief will be conducted immediately prior to conducting a flight event. A ground 

brief is typically a stand-alone period of dialogue between the student and the instructor. 

In order for the student to perform at the expected level, it is required that all prerequisite 

study items be completed (see syllabus guide), and the subject material understood.  

Keeping up with the online modules and understanding the material is one of the keys to 

success flying curriculum. This whole program is based on student preparation 

(Jeppesen etc.) and arriving at the brief with questions for the instructor.  The ground 

brief and the flight brief are the times for the student to ask questions of the instructor, on 

subjects already studied but not completely understood.  Falling behind on this and 

coming to a brief expecting to learn the information at that time, will greatly diminish the 

student’s ability to learn and progress on the subsequent flight.  In addition to the 

syllabus Ground event times for each course, CFT will allow the students 2 additional 

hours free of charge and 2 hours at a cost of $25/hour.  These hours are intended to be 

used as the student and Instructor best see fit and cannot be carried over to any 

subsequent Phases/Courses.  Any Ground hours used in excess of the syllabus course 

hours and those free/reduced Ground hours, will be charged to the student at the normal 

rate. 

Flight Event 

This is the actual flight lesson. The lesson begins with a preflight brief, continues 

through flight operations, and then concludes with debriefing. 
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Stage Exam 

This is required prior to taking a stage check. This written exam shows the student’s 

level of understanding for that subject stage of training. This exam is the Chief Flight 

Instructors method of validating the training and preparedness of the student prior to 

moving to the next stage of flight. 

Stage Check 

This is typically conducted with a Check Instructor or Assistant Chief Instructor. This 

flight event is meant to determine the student’s ability to proceed to the next stage of 

training. A stage check is a major milestone and should be treated with critical 

importance by the student.  All online ground school course work must be complete prior 

to being scheduled for a Stage Check or End of Course Event. 

FAA Knowledge Test 

This is a test administered by the FAA for the purposes of showing subject mastery for a 

specific flight rating. This test can be taken at Coast Flight in the FAA approved CATS 

testing center. Students will be required to score a minimum of 90% or better on 3 

consecutive practice tests before they will be endorsed to take any FAA knowledge test. 

FAA Practical Test 

This is the flight portion of the FAA rating certification. Proof of a passing grade on the 

FAA knowledge test, as well as completing of the Coast Flight syllabus, are required for 

any student to be endorsed to take the practical test. 

Performance Review Processes (PRP) 

A progressive approach will be implemented to assist students who are having difficulty 

with maintaining program flight and knowledge standards. It is expected that each 

student will be actively engaged in the management of their progress through the 

program. A proactive approach by the student and their instructor will greatly reduce the 

number of obstacles to program complete. In the event failures occur, students will be 

afforded a graduated means of corrective assistance. The following chart describes the 

process by which the flight and academic deviations will be corrected. Every situation will 

be treated on its own merits. The PRP might stretch across Academic terms and flight 

stages or might be relatively quick from the Informal Review to Performance Evaluation 

Board. 
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The following table describes 3 types of review processes: 
 

 Informal Review 
(IR) 

Formal Review 
(FR) 

Performance Evaluation 
Board (PEB) 

 
 

 
Purpose 

 
 

To correct minor 
deviations from 

training 
standards. 

To correct major 
deviation or trend of 

deviations from 
training standards and 
to determine student’s 

further potential for 
training. 

 

 
To determine student’s ability 

to continue with training 
program. 

Reason 
See Training 

Standards Table 
See Training 

Standards Table 
Upon recommendation from 

FR proceedings. 

 
 
 
 
 

Action 

 

 
Stop training until 
informal review is 
complete. Meeting 

between Lead 
Instructor, 

Instructor, and 
Student. 

 

Stop training until 
Formal Review is 
complete. Meeting 

between Chief 
Instructor and 

Instructor. Meeting 
between Chief 

Instructor, Assistant 
Chief Instructor, and 

Student. 

 
 

Stop training. Meeting 
between Director of Flight 
Operations, Chief Flight 
Instructor and Instructor. 

Board convened with Director 
of Flight Operations and 
formal review attendees. 

Time 
Within one 

business day. 
Within one business 
day of trigger event. 

Within three business days. 

Decision 
Authority 

Lead Instructor 
Chief Instructor and/or 
Director of Operations 

Director of Flight Operations 
and/or Chief Instructor 

 

 
Decision 
Scope 

 
Recommend 

Corrective Action. 
Referral to Formal 

Review. 

Re-enter training with 
corrective action. 

Recommend 
termination and 

referral to 
Performance Review 

Board. 

 
Request extension of training 

from college and VA. 
Recommend termination of 
training to college and VA. 

 
 
 

Decision 
Action 

Enter IR 
Summary Sheet 

in student training 
records. Enter 

Training Deviation 
Report and place 
training records. 

 
Enter FR Summary 

Sheet in student 
training records. 

Complete Training 
Deviation Report and 

send to college. 

 
Submit copy of training 
records and all training 

documents to college as 
required. Develop and submit 

extension training plan for 
college/VA approval. 
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Training Event Standards 

Standards for each area of study and performance are summarized as follows. 
 

Event Standard 1st Failure 2nd Failure 3rd Failure 

Online 
Learning 
Lesson 

 
80% 

 
Remediate 

 
Remediate 

Informal 
Review 

Flight 
Brief/ 

Ground 
Brief 

 
Satisfactory 

Cancel 
Flight  

(Re- Brief) 

 
Informal 
Review 

 
Formal 
Review 

Flight 
Event 

Satisfactory Remediate 
Informal 
Review 

Formal 
Review 

Stage 
Exam 

90% Remediate 
Informal 
Review 

Formal 
Review 

Oral Stage 
Check 

Satisfactory Informal 
Review, 

Remediate 

Formal 
Review 

Performance 
Evaluation 

Board 

Flight 
Stage 
Check 

 

Satisfactory 
Informal 
Review, 

Remediate 

Formal 
Review 

Performance 
Evaluation 

Board 

FAA 
Knowledge 

Test 

 
Pass 

Formal 
Review 

Performance 
Evaluation 

Board 

Automatic 
Disenrollment 

FAA 
Practical 

Test 

 
Pass 

Formal 
Review 

Performance 
Evaluation 

Board 

Automatic 
Disenrollment 

 

Other Performance Standards 

In addition to graded training events, students can be sanctioned or dismissed from the 

program for failure to maintain personal conduct standards. Dismissal from the ACT 

Program for repeated performance failures or misconduct can only be sanctioned with a 

finding from the Coast Flight Performance Evaluation Board (PEB). The following 

violations will result in a referral of student to the PEB: 

• Hazardous behavior or unsafe flying practices 

• Excessive training time to include time to initial solo 

• Violations of Student Code of Conduct 

• Violations of FAA regulations 

• Medical or flight currency lapses 
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Student Communication 

Keep Leadership Informed 

Students are required to keep leadership informed of the following situations or 

changes: 

• Dangerous or unsafe flying performed by any student or instructor 

• Deviations from standards 

• Need for assistance with coursework or flight instruction – Personal issues 

affecting flight, including: 

• Medical (sickness, long term issues, and medication changes) 

• Funding issues 

• Change in college enrollment status 

• Violations of the law or code of conduct which could affect employment 

opportunities 

 

We are committed to doing everything we can to help you achieve your goals 

in aviation.  We also understand that “Life Happens.”  If you are having 

difficulty with the course, an issue in your personal life or anything that you 

feel is effecting your performance in the program, bring it to the attention of 

your instructor or someone else at CFT so we can look at the best way for 

your training to proceed.  In the end, Coast Flight Training is a small business 

but your success is our success. 

Grievances and Complaints 

If a student has a complaint or grievance, the key to achieving a favorable solution is to 

communicate the problem in a timely manner to the appropriate level of leadership. 

Students are encouraged to address issues through the flight leadership chain, 

beginning with their flight instructor. If the student’s instructor is not available, or if the 

student feels it would be inappropriate to discuss the situation with that person, they 

are encouraged to make an appointment with the next level of leadership. 

Issues not fully addressed to the student’s satisfaction can be appealed up to the 

Director of Flight Operations, who will have final decision authority. All complaints will be 

reviewed within 10 days. It is highly recommended that issues concerning grades, costs, 

and performance standards be handled at the lowest level of leadership chain and 

addressed in time manner to avoid training delays. 

Chain of Command and Flight Leadership Hierarchy 

The following is the chain of authority and flight leadership, beginning with the highest 

rank: 

• Director of Flight Operations 

• Chief Flight Instructor 
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• Lead Flight Instructor 

• Flight Instructor** 

**Students will be assigned a flight instructor for each phase of training. 

However, students should be aware they might also receive instruction or training from 

other flight instructors during their training. A student’s request and reasoning to change 

their flight instructor will be entertained. However, any changes in flight instructors will be 

a rare exception, vice the rule. From time-to-time it is required to change a student’s 

flight instructor due to an instructor leaving CFT. If this is the case, the student and their 

new Instructor will get a non-charged/non-graded period of ground instruction with their 

new Instructor not to exceed a 1.0. 

Professional Appearance and Grooming 

All students in the ACT Program are required to comply with the CFT ACT Dress Code.  

Students are responsible for holding each other to a high standard regarding Dress 

Code policies. 

Following are general standards of our Airline Partners and the industry in general.   

Dress Code 

  +Collared shirt 
  +Pant or shorts (no cargo shorts) 
  +Closed toed shoes with socks 
 
The shirt will be tucked in and a belt will be worn.  Ladies may wear a blouse that is meant 
to hang, vice be tucked in. 
 
Pants or shorts will be conservative and without “fashion wear and tear.” 
 
No sandals or “flip flops” will be worn at any time in the CFT facilities. They are a safety 
hazard. 
 
If you are not scheduled with an instructor for an event but come into the facilities to study, 
I highly encourage it.  At all times, please display the professional comportment for which 
the Coast Flight Training Brand is known and look like the professional pilot you want to 
be. 
 
You will be required to wear the CFT shirt on days that will be posted on that day’s 
schedule, when we have Airline partners and other special visitors in the area.  You are 
also required to wear your CFT shirt for Check Rides and Cross Country Events.
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Personal Appearance 

Due to the standard conditions in which flight training is conducted, special attention 

and detail must be given by each student to their personal hygiene and cleanliness. In 

order to ensure that Coast Flight students represent themselves, the sponsor airline 

and the school appropriately, personal grooming guidelines will be used to maintain a 

professional and businesslike appearance. 

Hair 

Hair should be styled in an overall professional look. For females, long hair that falls 

below the middle of the back must be pulled up for safety reasons. For males, hair must 

be cut or worn to prevent extending over the top of the ear or longer than the top of the 

shirt collar. 

Facial Hair 

Mustaches must be kept neat and well-trimmed. They may not be longer than the top 

of the upper lip or extend past the corner of the mouth. Sideburns may not extend 

below the midpoint of the ear opening. Beards and other facial hair below the upper lip 

are not industry standard and are highly discouraged. 

Jewelry, Piercings, and Rings 

Jewelry should complement the uniform and be conservative to nature. Females may 

only wear one earring in each ear and must be worn on the ear lobe. Male pilots may 

not wear earrings while in uniform. Any other visible body piercings are not acceptable 

and present a significant safety concern. 

Glasses 

Conservative-style sunglasses are acceptable. Eyeglass chains are acceptable and 

should be a neutral color to complement the uniform. 

Corrective Action 

It is expected that the students will honor the professional standards established for the 

program, as they are based on much more stringent requirements from most U.S. 

airlines. In the event of major Dress Code or Personal Appearance infractions, 

corrective action may be taken, including but not limited to verbal warnings, written 

notations in student’s records, or being referred to leadership for action. Please note 

that failure to comply with the spirit and intent of this policy could be grounds for 

dismissal from the program. 

Attendance Requirements 

Weekly Events 

It is expected that ACT students will treat their training as a full-time requirement with 

availability that allows a minimum of 3 scheduled training events per week. Students 
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will complete these events based on a Monday/Wednesday/Friday schedule or a 

Tuesday/Thursday modified (extended) schedule. Students will commit to a schedule 

at the start of each term and will be required to follow this schedule for the duration of 

the term. 

Daily Schedules 

A student’s schedule of events will be available at the end of each business day. The 

online scheduling system that is used for all activities is called TALON/ETA. Activities 

can include aircraft, simulator/flight training device (FTD), advanced aviation training 

device (AATD), and/or individual ground training events. It is the student’s 

responsibility to check the schedule daily. In addition, students should verbally confirm 

their schedule with their instructor to make sure there are no discrepancies with the 

online scheduling system. If there is a discrepancy, the student should call the 

scheduling office to clarify. Students are expected to be present at the time of 

scheduled events and to be fully prepared for the lesson’s tasks. Please note that 

students will be required to spend additional time in preparation for a flight even 

outside of class (i.e. flight planning). Students must come to class prepared. 

Pre/Post Flight Briefing 

The pre/post flight briefing time allows for students and instructors to discuss 

performance and preview the next lesson. It usually lasts between 30 minutes to 

an hour and students should factor in this extra time in their schedules to allow for 

discussion. This ground instruction time is a key requirement by Federal Aviation 

Regulations (14 CFR Part 141) for the completion of each rating. 

Cancellations and No-Show Policy 

Cancelling a scheduled event, especially close to the time when it is to start, is very 

inefficient and wasteful of both aircraft and the instructor’s time. A student will be able 

to cancel three schedule events per term, if a minimum of seven days’ notice is 

provided. Students can cancel one event within 24 hours of the beginning of that 

event. The second and all subsequent cancellations within 24 hours of the beginning 

of an event, will incur a charge that is explained in the Cancellation Policy Letter. 

 A student may cancel an event due to medical reasons. However, the Director of 

Operations may require a letter from a medical professional documenting the illness. It 

is understood that unforeseen emergencies do occur and as such, it will be up to the 

discretion of the Director of Operations to consider individual situations. 

Students will not be responsible for the cancellations due to mechanical issues or other 

issues beyond their control. Weather cancellations are at the discretion of the flight 

instructor. Students should be prepared to fly even if the weather looks questionable. 

The expectation is that cancellations due to weather require the flight instructor and 

student be physically present in the training facility. However, at the flight instructor’s 

discretion, a student can be cancelled for weather without being present at Coast Flight 

Training Facility. 
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Students who repeatedly no-show for training events, cancel events within the 

seven- day training window, or who report training unprepared may be 

recommended for disenrollment from the program. Remember, three scheduled 

events per week is the standard. 

Personal Behavior 

Ethical Standards 

Students and staff of Coast Flight Training will conduct themselves as professionals at 

all times. Their actions while in training are a direct reflection on themselves, the 

training institution, and, if applicable, their sponsoring organization. Actions that will not 

be tolerated include: 

• Hazing or bullying by instructors, students, or staff 

• Unwanted physical or verbal advances 

• Sexually explicit language or action 

• Discriminatory behavior 

• Offensive comments 

• Any activity that detracts from Coast Flight’s work or training environment 

Drug and Alcohol Use 

Prescription Drugs 

All prescription drug use must be reported on the 1st class medical application at the 

time of filing. If a student is prescribed a new medication at any time, it is their 

responsibility to: 

• Ask their doctor if it will impact their ability to fly; 

• Inform the Chief Instructor, who may require the student to contact an 

Aviation Medical Examiner for approval; and 

• Review the FAA list of drugs and be in compliance with the appropriate safe 

for flight waiting periods. 

 Non-prescription Drugs 

The use of non-prescription drugs, or over the counter (OTC) medications, shall be 

limited to those that are approved for flight by the FAA. If a student has a question about 

an OTC medication, they are advised to consult their FAA aviation Medical Examiner 

(AME). 

Drug Use 

There is a zero-tolerance policy on the use of any illegal drugs. This also pertains to 

marijuana, even if a student has a prescription for medical marijuana. Violation of this 

policy will result in dismissal from the program. In the event of an accident or any major 

flight incident, the student will be subject to a drug and alcohol test. 
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Alcohol Use 

There is a zero-tolerance policy on alcohol consumption before a flight. Students are 

not permitted to consume alcohol within 12 hours of any flight. Flying within this time 

period will be grounds for dismissal from the program. Furthermore, nobody will pilot an 

airplane if they are still under the effects of alcohol (hungover) at any time, even if it has 

been 12 hours since their last drink. 

Funding and Finance Policies 

Students are responsible for maintaining adequate funds for the completion of their 

training. Regardless of their funding source, students must communicate any funding 

issues with their flight leadership authority chain. Students are responsible for timely 

submission of required reports from funding sources and accountability procedures. Any 

interruption in funding – regardless of the source of the funds or cause of the interruption 

– will likely result in the interruption of your flight training until the funding issue is 

resolved. 

Personal Funding 

Academic Fees 

Students are responsible for insuring that their tuition is always paid and current. 

Indian Hills Community College allows for an installment plan of three equal 

payments. 

Students must be current with all account balances to continue flight training. 

Flight Course Fees 

The flight course fees are Coast Flight’s best estimate of the amount of time it will take 

for a student to complete the course. Although we believe these are reasonable 

estimates, it will be up to the individual student to ensure that he is completing his 

course within the allocated ratings. If the student requires additional flight time or 

instruction, there will be an additional cost and these hours will be billed at the 

standard ACT Program hourly rates. 

It is a good idea for students to have $1500 that is accessible for each syllabus in case 

you “hit some turbulence” in training.  Everybody has trouble from time-to-time and not 

having to worry about money helps ease the anxiety. 

Veterans Affairs (VA) Funding 

Students utilizing post 9/11 G.I. Bill Education funding for the flight courses are subject 

to the rules and regulations set forth by the Veterans Administration with respect to 

flight training and the Institute of Higher Learning. The staff at Coast Flight Training can 

provide basic VA funding information. However, any questions concerning student 

eligibility, funding schedule and benefits requirements will be ultimately referred to 

Indian Hills Community College Veterans Department. 
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Refund Policy 

Refunds to student course costs will be handled in accordance with Indian 

Hills Community College standard procedures.  Consider the ACT Program 

exactly like a college, if you leave or fail a course, there is no mechanism to 

refund your money. 

Airline Partner Standards 

As referenced previously, the standards of our Airline Partners as well as the industry 

as a whole, are very high.  Students in the ACT Program who want to stay 

competitive for employment in the industry and ultimately be selected by our airline 

partners, must adhere to these standards while training at CFT.  The following 

requirements must be upheld to remain in good standing with the airline: 

1. Satisfactory completion of all program interviews (to include final 

technical interview) 

2. No criminal offenses that would preclude Canadian clearance 

3. No more than two moving violations committed in a three-year period 

4. A minimum grade point average (GPA) of 2.5 or greater (on a 4.0 scale) 

at college 

5. Successful completion of jet transition course in conjunction with 

ATP requirements 

6. Maintenance of FAA issued 1st class Medical Certificate 

7. No record of enforcement action candidate’s FAA record 

8. Self-disclosure of ALL incident and/or accidents that required a report to be 

filled by the FAA 

9. Successful completion of FAA – ATP rating prior to starting as a First Officer 
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Appendix A 

Acknowledgement Statement 

I,  , acknowledge that I understand and agree to 

the policies as set forth in the ACT Program Student Handbook dated  and 

that I will comply with the flight and training directives provided to me by Coast Flight 

Training. I further acknowledge that I will adhere to the following general principles as 

they apply to my flight training: 

Training Goals: 

• Report on time, fully prepared to conduct flight or ground training. 

• Plan and schedule flight and ground events in a manner to maximize training 

opportunities while minimizing cancelations. 

• Maintain good study habits to ensure successful completion of training events. 

• Ask for assistance when necessary during all aspects of training. 

• Strive to master all required academic material and read and understand all 

directives and policies to the best of my ability. 

Professionalism: 

• Present myself in a professional manner at all times and embrace guidance and 

correction from staff and instructors as given. 

• Be neat in appearance, well-groomed and in uniform during my training events. 

• Use appropriate language. 

• Maintain a positive attitude and be willing to help and work with staff, instructors 

and fellow students. 

Airline Sponsor Requirements: 

• I will comply with all requirements set forth by my airline sponsor – I will 

represent them and Coast Flight Training in a positive manner. 

• I will report any incident, flight or personal that may affect my status with Coast 

Flight and my airline sponsor. If in doubt, I will seek guidance from my flight 

instruction leadership chain to get clarification. 

Date:    
 
 
 

   

Student Name (Last, First)  Coast Official (Last, First) 

   

Signature  Signature 
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Appendix B 

Coast Flight Training Code of Conduct 

Coast Flight Training is committed to providing a learning environment where 

professionalism is the foundation for our core values of safety, integrity, quality, respect, 

and adventure. It is with these values in mind that each Coast Flight student and staff 

member must adhere to the following policies and practices during their period of training 

and employment. 

Aviation is a challenging and exciting pursuit. If approached from a perspective of 

operational excellence it can also be the most rewarding experience that any individual 

can pursue. The goal of every student and instructor at Coast Flight is to treat every 

classroom and flight activity as an opportunity to better themselves and to be productive 

members of the aviation community. Safety and professionalism should not be delegated 

to others, it is your responsibility to uphold the strictest standards of performance and 

behavior. If there is any doubt, then there is no doubt. In every activity, that is what will 

ultimately be expected of you. 

The following areas are discussed as minimum levels of behavior and ethical discourse 

but are not encompassing. When in doubt you are expected to contact your primary 

instructor, Chief Instructor, or immediate supervisor for clarification on any issue. 

Academic Integrity 

During the course instruction at Coast Flight Training the following academic violations 

will not be tolerated and are grounds for dismissal from flight training: 

• Cheating to include giving or receiving assistance from unauthorized persons 

during examinations or other activities that should be regarded as individual 

effort. 

• Unauthorized tampering or use of academic records transcripts. 

• Falsifying or altering flight documents and logbook entries. 

Personal Behavior and Ethical Standards 

At all times students and staff of Coast Flight Training will conduct themselves as 

professionals. Their actions while in training are a direct reflection on themselves, the 

training institution, and if applicable their sponsoring organization. Actions that will not 

be tolerated include: 

• Hazing or bullying by instructors, students, or staff. 

• Unwanted physical or verbal advances, sexually explicit language or action, 

discriminatory behavior, offensive comments, or any activity that detracts from 

Coast’s work or training environment. 
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The misuse of controlled substances or illegal drugs cannot be tolerated in aviation and 

will result in immediate termination from the flight program. Students and staff should 

understand that potential employers in the aviation field may request more information 

of past alcohol and drug related incidents or drug screening results. Any violation of the 

law as simple as speeding tickets could be detrimental to future career aspirations and 

should be reported to Coast Flight Training immediately. A full listing of issues that could 

negatively affect students in their pursuit of a professional pilot career can be accessed 

via 49 CFR 1544.229 (d) 1-28. 

Adhering to these simple training guidelines will enhance the performance and 

academic experience of each student and instructor: 

• Be on time and properly prepared for all training evolutions. 

• Complete all required assignments on time and to the best of your ability. 

• As English is the primary aviation language, it is required to be spoken at all 

times during training and while in Coast’s facilities. 

• All personnel will properly wear required uniforms during training events. 

• Awareness and adherence of local customs and social and moral behaviors is 

expected. 

• Tobacco products and alcohol will not be consumed in Coast’s facilities or 

aircrafts. The only authorized area to smoke is on the Eastern side of the Coast 

simulator building. Dispose of cigarette refuse properly. Littering is a crime in 

California. 

• Treat the facilities as though they were your own! Clean up after yourselves and 

heed any restrictions posted on the usage of food and drink throughout the 

facility. 

• Students should refrain from entering staff member’s offices without first 

knocking and receiving permission to enter. Discussions concerning student 

progress and flight training shall be conducted in a manner that ensures privacy 

for all parties. 

Students should understand that the instructor-student relationship is an essential part of 

any successful flight-training program; therefore, both parties should refrain from undue 

familiarity outside of the training environment. Instructors will conduct themselves in a 

professional manner at all times and should not give the perception of favoritism through 

their daily actions, social media interactions or performance evaluations. 

Aviation Violations 

Deviation from FAA regulations and/or the requirements as set forth in the Coast Flight, 

Flight Operations Manual (FOM) is forbidden unless the Pilot in Command determines 

that such deviation is necessary for the safety of the crew. Hazardous attitudes shall be 

reported by any person observing them. Actions which are deemed reckless and cause 

for dismissal from the flight program are: 
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• Intentional low level flying (below 500’ AGL) for thrill or attention. 

• Attempting or conducting flight maneuvers that are unauthorized. 

• Intentional flight in hazardous weather conditions. 

• Unauthorized formation flight. 

• Violations of Coast Flight Training FOM. 

• Flight in proximity to hazardous terrain. 

• Consumption of alcohol within 12 hours of any training evolution. In addition, all 

personnel will be free from the effects of alcohol prior to starting training. 

Any violation of flight regulations or rules should be self-reported to the flight training 

chain of command and FAA via NASA forms or incident reporting Form (IRF). If asked to 

contact Air Traffic Control during flight, the Pilot in Command will immediately contact 

the Chief Flight Instructor or his/her direct representative. Any safety issues should be 

addressed using the Coast Flight Training Safety Management System (SMS) as soon 

as it is safe to do so. 

Training Standards 

Instructors and Staff at Coast Flight are accountable for the conduct of the training 

syllabus and to update the students as to their progress on a routine basis. This does 

not however absolve the student from being responsible to ensure that their training is 

being conducted in an appropriate manner. Any concerns that a student may have 

should immediately be addressed by the flight instructor chain of command. 

It is the intention of Coast Flight Training that each student, staff member, and instructor 

will represent themselves, the school and their future employer in a manner that will 

reflect the caliber of training that is expected of a professional aviator. 


